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Source: Accenture

The AI puzzle





Source: https://www.pwc.com/us/en/services/consulting/library/consumer-intelligence-series/voice-assistants.html



The theory

Speech technology models:

- Language independent

- Language dependent



▪ Using a person’s unique voice as ID

▪ Language independent technology

▪ Perfect for 2-step verification

▪ Voice-as-a-password

▪ Free-speech identification

Voice biometry



Who is talking?

What is this person’s gender?

What language is he/she speaking?

Can we spot critical key words?

What is he/she talking about?

…

Speech Analytics​



Quality monitoring

Identify ’best practice cases’

Improve conversation quality



An example



Conformity

Anonymize data

Validate specific phrases



Transcription

Automatic transcription of open ended questions

Analyse ALL contact center calls



Unlimited interaction

Voice bots

Voice identification





Thank you!
Twitter: @maartenbossuyt

Mail: mbossuyt@myforce.be

Mobile: +32 473 36 08 58

mailto:mbossuyt@myforce.be

